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Nonverbal factors that effect understanding of video messages
Kaoru Hosnr & Midori Okur

ABSTRACT

A video tape was presented to 75 young subjects. Subjects were randomly divided into 4 conditions. The
subjects saw a female lecturer making a short speech. In condition A, the lecturer made a speech with
cheerful facial expressions. In condition B, the lecturer made a speech with gloomy facial expressions. In
condition C, the lecturer made a speech looking her gaze down. In condition D, subjects saw only a
lecturer’s still photo and heard her voice.

A group that evaluated the lecturer’s speech most understandable was D, and a group that made the
lowest evaluation was B. A recall rate of the speech was also measured. The sex difference of the recall rate
was significant. Conditional differences were found only in female data. The most high recall rate was found
in condition D.
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