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A Comparative Study on Tutoring Systems at Distance Education
Universities in Different Countries

Kumiko AoKI

ABSTRACT

The premise of this article is that tutoring systems are essential to the successful provision of distance education
programs. Various tutoring systems are employed in different distance education programs. This article surveys the
different tutoring systems at 11 different universities in the U.K., U.S., Mexico, Korea, Germany, Netherlands, Spain
and Greece in terms of ; (1) the role a tutor plays at the institution, (2) the management system of tutors, and (3)
the means of communication between tutors and students. Then, the article attempts to model the tutoring systems
based on the relationships among students, teachers, learning materials and tutors, and presents four models of

tutoring systems in distance education programs.
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