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Trust and Leadership in Groups

—General Trust and Particular Trust in Society—
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ABSTRACT

There are two types of “trust” observed in society. One is the particular trust and the other is the general trust.
The particular trust is reached in the presence of one clear reason between a side to trust and a trusted side. For
example, when one engineer responds for a mechanical user to ask and repairs the broken machine, trust can
be acquired on account of the technology that it can have. Because there is the clear reason called a specialized

technique, this engineer can get trust.

However, within an organization or group, people do not trust each other by the individual reason. Trust has a
structure in which two or more reasons are woven at multiple levels. What kind of characteristics does this general
trust have? And, how does it be constructed? This paper investigates the meaning of this general trust in the

comparison of the leadership concept.
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